‘7 ZEENTRAVEL  Destination Management Company - Russia

TOP TRAVEL AGENCY IN RUSSIA - 2026

Russia,
opened for you.

The leading Arabic-speaking DMC in Russia. Direct hotel
contracts, our own fleet, our own residence, our own
estate — and a team that treats your guests like family.

6,455 journeys delivered * in under 2 years

Company Profile 2026
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Your first stop with us
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A Gulf family lands in Moscow at 3 a.m. The car is already
waiting — unmarked, warm, with a driver who knows their
name. The Arbat apartment is lit, the SIM card is active,
breakfast is halal and the guide speaks their dialect.

That is not luck. That is infrastructure. ZEENTRAVEL owns
the pieces other agencies rent — so every promise we
make is one we control.
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Built for Gulf travellers. Owned in Russia.
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FOUNDED 2024 - MOSCOW CITY

6,455

journeys delivered
in under two years.

From a single Moscow office to Russia's most trusted name for
Gulf travellers — in less than 24 months.

635+

Direct hotel contracts

65

Coordinators - 24/7

4

Branches across Russia

03 - AT A GLANCE

33

Arabic-speaking guides

23

Private vehicles

10

Destinations, one team
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NO MIDDLEMEN. NO MARKUPS.

635+ hotels.
One signature.
Ours.

04 - DIRECT CONTRACTS

Every one of our 635+ hotel partners inside
Russia is contracted directly with
ZEENTRAVEL. You buy from the source —
which means rates below the open market,
guaranteed allocations in peak season, and
upgrades that other agencies simply cannot
ask for.

® Below-market rates, straight from the supplier

® Protected allotments during Eid, summer and New
Year

® Family rooms, connecting suites and halal
breakfast arranged in advance

® One contract, one invoice, one point of contact



‘7 ZEENTRAVEL 05 - PRIVATE FLEET

Your guests never
wait for acar.
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Private vehicles, ready now

Late-model Mercedes V-Class & executive sedans.
Unbranded — zero logos.

Hotel cars

Dedicated vehicles serve our partner hotels — and the same
fleet is at your clients' disposal for airport runs, city days and
late-night requests.

Instant transfers

Meet & greet at the gate, luggage handled, child seats on
request. Dispatch is coordinated live by our 24-hour team.




‘7 ZEENTRAVEL 06 - THE MEN ON THE GROUND

PRIVATE DRIVERS & FOLLOW-UP TEAM

They learned
your language.
For you.

Our private drivers and follow-up coordinators are Russian
professionals who studied Arabic and English specifically
to serve our Gulf guests. Today they greet you, guide you
and solve problems in fluent Arabic — day or night, in any
weather.
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Drivers & follow-up coordinators, on duty
Moscow region, 6 a.m. — t%{hﬁf@irﬁﬁrt run of the day
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Fluent Arabic & English, trained in-house
Background-checked, licensed, in uniform
Mercedes V-Class & E-Class — unbranded, always clean

One number for the whole trip, 24/7
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OWNED INVESTMENT - MOSCOW

A whole building
on Arbat Street.
Yours.

07 - ARBAT RESIDENCE

ZEENTRAVEL has invested in an entire
building of serviced hotel apartments on
Moscow's most famous street — designed
around Gulf families. Spacious living rooms,
separate majlis-style seating, full kitchens,
privacy, and the Kremlin within walking
distance.

( Family apartments ) ( Full kitchens)

(Arabic-speaking reception ) ( Private entrance)

(Steps from Red Square )




‘7 ZEENTRAVEL 08 - THE ESTATE

A vast private estate for seasonal events
OWNED LAND - SEASONAL EVENTS & YEAR-ROUND and a working farm open all year round. In
FARH winter it becomes a snow kingdom; in

summer, a green playground. No queues, no

Our own Ia nd. strangers — your group has the whole place

to itself.
Every season.

Every age.




Husky
Sledding

Fly across the snow behind a

team of Siberian huskies.

Horse
Riding

Gentle rides and lessons for

children and adulits.

Snowmobiles

Guided rides through private
forest trails.

Reindeer

Meet, feed and ride with the deer

of the Russian North.

Giant

Buggies

Off-road adrenaline, with full
safety gear and guides.

Kids'
Playground

Supervised play zones so
parents can relax.

Banana
Rides

Towed tubing fun for the whole
family, winter and summer.

Private
Events

A familyv calabhratisnc
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HEADQUARTERS - IMPERIAL NORTH SEA & MOUNTAINS ARCTIC CIRCLE

St. Sochi Murmansk
Peteerurg Black Sea riviera, Krasnaya Northern Lights, Sami villages,

MOSCOW CITY

Moscow

Presnenskaya Emb. 12 — Arbat Polyana skiing and family husky and reindeer adventures.
residence, fleet base, cash Palaces, the Hermitage, white summer escapes.

desk, 24-hour operations. nights and canal cruises with
Arabic guides.

Moscow St. Petersburg Sochi Kazan — where East meets West Murmansk — Northern Lights

Karachay-Cherkessia — Dombay & Arkhyz Kamchatka — land of fire and ice Lake Baikal — the pearl of Siberia

The Golden Ring Countryside & Taste — farms, caviar & tea
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DESTINATION 01 - RUSSIA'S GRAND CAPITAL

Moscow.
Where every
journey begins.

Red Square, the Kremlin and St. Basil's — then GUM
shopping, a Bolshoi box, a private yacht on the Moskva and
dinner above the city. Your Arbat apartment is ten minutes
away.

FLY DIRECT

~5 hrs from Riyadh, Jeddah,
Dubai & Doha

BEST TIME

May - September & New Year
week

OUR BASE

HQ in Moscow City - Arbat
residence

MUST DO

Kremlin Armoury & Diamond
Fund




12 - ST. PETERSBURG
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;f Hermitage private tour Peterhof & Pushkin Mariinsky ballet
White Nights - Jun-Jul




‘7 ZEENTRAVEL 13 - BEYOND THE CAPITALS

One country.

From the Arctic Circle to the Pacific — every destination on

®
Elght worlds zeentravelgo.com is served by our own guides, our partner
®

hotels and our 24-hour desk.

Nkwnv(

| Sochi
Northern Lights - Sami

sami villages - husky & reindeer - Black Sea riviera & Krasnaya Polyana ski resorts -
Teriberka - Sep-Mar summer and winter

Dombay & Arkhyz - Ca ucas'L;s p'éaks, cable cars,

= _mwrre and tr:e The pearl of Siberia - c@stal%e in Feb=Mar, Olkhon ™
alpine lakes

helicopter safaris’ » Island in summer

+ The Golden Ring + Countryside & Taste: farms, caviar & tea + Tailor-made journeys on request




Z ZEENTRAVEL 14 - WHEN TO COME

Russia has twelve seasons.
We know all of them.

JAN - FEB Northern Lights & snow kingdom. Murmansk aurora, FEB - MAR Baikal ice. The clearest ice on Earth — hovercraft, ice
husky sledding, our private estate in full winter mode. cavesand bubbles frozen in time:

MAR - APR Spring skiing. Krasnaya Polyana and Dombay — sun, MAY Victory Day & blossom. Moscow parades, Peterhof
snow and Caucasus views. fountains switch on, parks in bloom.

JUN - JUL White Nights. St. Petersburg never gets dark — bridges, JUL - AUG Summer escape. Sochi beaches, Kamchatka bears and
boats and midnight walks. volcanoes, Baikal's Olkhon Island. 22-26°C in Moscow.

SEP - OCT Golden autumn. Kazan, the Golden Ring and the NOV - DEC New Year on Red Square. Ice rinks, lights, the Nutcracker
Countryside & Taste farm tours. at the Bolshoi — our most-booked week.

Eid, school holidays and summer breaks are blocked in advance with our 635+ partner hotels — ask us for protected allotments.



ZEENTRAVEL 15 - SIGNATURE EXPERIENCES

80+ experiences.
Booked in one message. phywabbdhobogs sty

Bolshoi Theatre Luxury helicopter flight Private yacht on the Moskva Hot-air balloon at dawn

Ballet & opera, VIP box Moscow from above Dinner cruise, up to 12 guests Luxury flight over the countryside

Caviar farm & tasting Russian banya ritual Armata military tour VIP skydiving & military jet

Countryside & Taste Private spa, birch & honey Tanks, ranges, firetag arena For the brave

Drift camp - Audi quattro Husky, buggy & horses Kremlin Armoury & Diamond GUM luxury shopping
Fund

Myachkovo circuit Expedition day at our estate Skip-the-line private guide Personal shopper & tax-free

Russian cooking & chocolate Kids' space mission Moscow by night +65 more on zeentravelgo.com
class

Karting, fishing, horse farms, honey tours,
Family favourite Vostok program, Star City Panorama 360 & Sparrow Hills cable car jet-ski...
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Bestseller - 7 days / 6 nights

Imperial Russia
Classic

Moscow + St. Petersburg. Kremlin & Red
Square, the Hermitage and Peterhof,
Sapsan high-speed train between the
capitals. Private guide, private car, S
hotels.

Season offer - January 2027

Al Zein Winter
Package

New Year lights in Moscow, Northern
Lights in Murmansk, husky and
snowmobile day at our private estate,

Arbat residence stay. Built for families.

WINTER 2026/27 BOOKINGS OPEN

16 - PACKAGES & PARTNERS

For travel agencies

B2B Partnership

Net rates from 635+ directly
contracted hotels

Dedicated Arabic B2B desk, 24/7 on
WhatsApp

Unbranded fleet & guides — your
brand in front

Confirmations within hours, one
invoice

Guest payments via your Gulf
channels, 0% fees




ZEENTRAVEL

Ten things

we promise
every guest.

Written into every booking confirmation. Backed by

6,455 delivered journeys.

01- One Arabic coordinator

From first message to flight home — the
same name, the same number.

03 - Halal, every meal

\erified halal restaurants and hotel breakfasts
arranged in advance.

05 - Female guides on request

For ladies' groups and families who prefer it.

07 - No hidden fees

The price you confirm is the price you pay.
0% on payments.

09 - Kids come first

Child seats, connecting rooms, play zones,
kids' menus — by default.

17 - THE ZEEN PROMISE

02 - Car at the gate, always

Flight tracked live; delays never leave your
quests waiting.

04 - Prayer-aware itineraries

Mosqgues on the route, prayer breaks built
into every day plan.

06 - Connected on landing

SIM card + Russian bank card in the guest's
name, handed over at arrival.

08 - Below-market hotel rates

Direct contracts, no middlemen — we show
you the difference.

10-24/7,in Arabic

65 coordinators awake while your guests
sleep. One WhatsApp away.




‘7 ZEENTRAVEL 18 - LUXURY & VIP

® Private Jet & Helicopter Charter
FOR THOSE WHO EXPECT MORE ® Bespoke Itinerary Design
p. ° ® Fast-Track Airport Meet & Greet
Prlvate jets. ® Dedicated Butler & Personal Concierge
P @ t I ® Luxury Yacht Charter
rlva e peop e! @® Private Chef & Halal Fine Dining
o @
® After-Hours Museum & Palace Access
Private Russia. ours
S ® Bolshoi & Mariinsky VIP Boxes
\'\ | Private aviation, armoured and luxury ® Personal Shopping & Stylist
\ / vehicles, and personal services for VIPs, ® Executive Protection & Security
’ N . royalty and delegations — discreetly ® _
Egaeiﬂtéi? convoy S arranged through our supplier network Wellness, Spa & Private Banya Retreats
\ across all of Russia. ® Luxury Rail & Trans-Siberian Suites



‘7 ZEENTRAVEL 19 - THE TEAM

Your language,
around the clock.

Arabic-speaking guides

Licensed, full-time, covering all of Russia.
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oy B aS sl Follow-up on every booking, transfer and guest — day and
night.

Connected on arrival

Russian SIM cards registered in the company's name — internet and
calls active the moment your guests land.




Z7 ZEENTRAVEL 20 - MICE & CELEBRATIONS

CONFERENCES - PARTIES - WEDDINGS - EVENTS

Occasions
worth flying for.

From a 500-delegate conference in Moscow to a wedding in a St.
Petersburg palace, ZEENTRAVEL plans, builds and runs the whole
event: venues, décor, catering, stage, entertainment, transport and
guest logistics — with an Arabic-speaking producer on site.

(Cnnferences & 5ummits> (Gala dinners) (Weddings)

J ,_3*\{’ (Privat& parties) (Incentive trips) (Prnduct Iaunches)

= e

Welcome,ceremon
Folk artists on request




ZEENTRAVEL 21 - PAYMENTS

Pay from home.
Zero commission.

Paying for Russia has never been this simple. Choose the channel you
already use — we absorb the fees.

KSA - UAE Visa r Mastercard All GCC

Local payments International card MyFatoorah Local banks

in Sauql Arabia & link Invoice-based payment Direct transfer from your
the Emirates Secure payment link via for every Gulf country — local bank — with no
Pay locally, in your Russia's Premium Mada, KNET, Benefit, percentage added. Ever.
currency, to a local Services gateway, Apple Pay and more.

account. accepting cards from

anywhere in the world.




ZEENTRAVEL

Travel now.
Pay your way.

Flexible finance that removes the last reason to
postpone the journey.

22 - FINANCING & CASH

Full trip financing

Complete financing of the whole programme — flights,
hotels, cars and experiences — through our finance
partners.

Instalments with Tamara &
Tabby

Split the cost into easy, interest-free payments using
the apps Gulf travellers already trust.

Instant cash in Moscow

Need roubles urgently? Collect at our office or have a
courier deliver cash to your guest — wherever they are,
whenever they need it.



ZEENTRAVEL 23 - THE ZEEN CARD

OUR BIGGEST ADVANTAGE

A Russian bank
card.

In your guest's
name.

International cards don't work in Russia. Ours

do. ZEENTRAVEL opens a personal Russian cece sece ssee 2026
bank account for every client and hands them
a card that works everywhere — restaurants, YOUR GUEST'S NAME RUSSIA - MIR

taxis, malls, museums, ATMs.
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What sets Zeen apart

PRICE

Lower than the
market — by
design

You buy directly from the supplier

partner through our contracts. No
layers, no hidden margins.

6,455 journeys and counting

PEOPLE

An Arabic team
with Russian roots

98 Arabic-speaking professionals on
the ground who understand both
your guests and the country.

24 - WHY ZEEN

CONTROL

We own what we
promise

Fleet, residence, estate, payments
and bank cards are ours — so
delivery never depends oh someone

else.

Reliability Premium quality Arabic - English - Russian Halal & family-friendly 24/7 on WhatsApp



2 ZEENTRAVEL 25 - HOW WE WORK

Listen
Your coordinator learns the family, the budget, the dietary needs and the
dream — in Arabic.

Design
A tailored programme priced directly from our contracted partners, with
transparent payment options.

Deliver

Fleet, guides, SIM cards, bank card and residence ready before the
aircraft doors open.

Follow up—24/7

65 coordinators stay with your guests every hour of the trip, and after
they return home.

———
5

Affivals hall, Terminal
Every guest, every flight

From first call
to last goodbye.



2 ZEENTRAVEL 26 - LET'S TALK

Let's open
Russia together.

Partner with the DMC that owns its promises. Agencies,
corporate clients and families — we reply fast in Arabic, English
and Russian.

+7 936 132-31-17 - WhatsApp 24/7

Head office: Presnenskaya Embankment 12, office 18/66, Moscow City, 123112
Moscow

Sheremetyevonterna
Another famitifWwelcomed
ZEENTRAVEL LLC (000 «3untpasen») - TIN 9703216289 - OGRN 1257700317930 - Company Profile 2026 2,



